
 
 
PRACTICE POLICY 
 

• We invite you into a friendly and relaxed environment where our highly professional 
team will listen and respond to your concerns and needs regarding your dental health. 

• We will clearly state cost of discussed course of treatment in advance. 
• We promise to keep our professional competence up to date so we continue to give 

you the highest quality dental care you deserve. 
• To replace any permanent dental work that fails within the first year free of charge 

provided that it has been looked after according to our guide lines and that you have 
attended your recommended exam and hygiene intervals. 

• To respect your time and make no charges for appointments changed or cancelled 
where 24 hours notice has been given. 

 
Your commitment to us: 

• That you look after the work that we provide for you according to the techniques and 
guide lines we give you. 

• That you respect us by paying as requested. 
• Please don’t leave us without a smile. If you are unhappy or unsure about any aspect 

of your visit or treatment that you contact any member of our staff immediately in 
order for us to be able to respond quickly and efficiently to any concerns you may 
have. 

• Our patients recommend us to their family and friends. We hope we can ask this of 
you. 

 


